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Eneco’s emission pathway
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to climate neutrality in 2035

Why 2035?

• Eneco wants to take responsibility for limiting global

warming to 1.5°C.

• It is a race against the clock. Electricity sector in 

advanced economies must reach “net zero” emissions 

as early as 2035 (IEA, May 2021).

Eneco’s emission pathway to 2035

• 13.9 Mtonnes emissions in 2020:

– 1.7 Mtonnes scope 1 & 2 (our own operational

activities)

– 12.2 Mtonnes scope 3 (energy consumed by our

customers)

• ~60% reduction in 2030 compared to base year 2019.

• Remaining 0.9 Mtonnes CO2 emissions temporarily 

compensated in 2035.



Concrete steps and milestones
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towards 2035

Climate actions

Radical electrification: large-scale electrification of industry, mobility and the built 

environment with exclusively renewable energy from new wind and solar farms.

Phasing out natural gas: by converting or closing our gas-fired power stations and 

making natural gas-powered homes and buildings more sustainable with home 

insulation, (hybrid) heat pumps and heat networks.

Accelerating sustainable heat: through innovation and investment in sustainable 

sources such as geothermal, aquathermal, electrode boilers, heat and cold storage 

(HCS), green gas and green hydrogen.



Why 
needed?

Innovation 
Roadmap

1. Energy Insights
Data collection & Visualisation

2. Energy Advisor
Data monitoring & Coaching

3. Energy Manager
Optimalisation & Steering

Give energy insights via the Eneco app and the Fluvius 
API, for every (non-) Eneco customer (with DM) 

Customer Advantage: enables transparency, 
predictability (year invoice), insights & savings

Eneco Advantage: stronger customer relationship
& data access

Smart Meter Phase 1: Insights App
Timing: Q1 ‘23

Innovation Roadmap | Focus on Eneco’s evolution towards an energy manager,
to prep for a changing energy market, and to guide our customers in the energy transition & our One Planet Plan

1) Energy market is changing & becoming more complex: digital meter, CapTar, PV self-usage, dynamic prices, P2P energy sharing, as a service models, …

2) Customers demand transparency & peace of mind: becomes even more important due to increasing and more complex invoices

3) Accelerate the energy transition & deliver the One Planet Plan: customer data enables personalized advice, e.g. for insulation & heatpumps
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Real-time usage monitoring and coaching
via the Eneco app + P1-dongle

Customer Advantage: advanced insights (device level), 
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Timing: Q2 ‘22

Smart Meter Phase 2
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Innovation Roadmap | Focus on Eneco’s evolution towards an energy manager,
to prep for a changing energy market, and to guide our customers in the energy transition & our One Planet Plan

1) Energy market is changing & becoming more complex: digital meter, CapTar, PV self-usage, dynamic prices, P2P energy sharing, as a service models, …

2) Customers demand transparency & peace of mind: becomes even more important due to increasing and more complex invoices

3) Accelerate the energy transition & deliver the One Planet Plan: customer data enables personalized advice, e.g. for insulation & heatpumps
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Dynamic Pricing Pilot | Gestart in maart ‘22, voor 200-tal Eneco klanten

https://eneco.be/nl/eneco-act https://eneco.be/actuele-prijzen

https://eneco.be/nl/eneco-act
https://eneco.be/actuele-prijzen


Eerste inzichten Eneco Act | Dynamic pricing or not? It’s complicated…

Takeaway

• EV rijders zijn goede target customer group, maar dit tarief is niet voor iedereen weggelegd. 

• Coaching en een slimme energiemanager zijn nodig om echt het verschil te maken

• PV-bezitters (al dan niet met thuisbatterij of warmtepomp) missen in de zomer de besparingskansen

→Piloot verlengd naar wintermaanden

→ Eneco app zal gerichte coaching voorzien

→ Eerste tests smart charging Q4 2022

Customer knowledge

Pilot appreciation

85%
Is tevreden over 

de piloot

51%
Zou Eneco Act 

aankopen

74%
Behaalt minder 
besparing dan 

verwacht

41%
Checkt minstens 

dagelijks de 
prijzen

71%
Identificeert 

correct de 
goedkoopst

e uren

24%
Identificeert 

correct de 
duurste uren

White goods PV Heat pumpEV Homebattery

Savings results (09/22)

Segmentatie obv belangrijkste energie-asset
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Innovation Roadmap | Focus on Eneco’s evolution towards an energy manager,
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1) Energy market is changing & becoming more complex: digital meter, CapTar, PV self-usage, dynamic prices, P2P energy sharing, as a service models, …

2) Customers demand transparency & peace of mind: becomes even more important due to increasing and more complex invoices

3) Accelerate the energy transition & deliver the One Planet Plan: customer data enables personalized advice, e.g. for insulation & heatpumps

Smart eBoiler Pilot
Timing: Q4 ‘22



Eneco slimme sturing | Eneco Slimladen and smart heating



Takeaway

• Energy management verlaagt actief kosten voor de klant zonder dat ze daar extra tijd in moeten steken

• Eneco Smart charging app: Optimaal laden op zon en de goedkope momenten. Live in NL. Preparing for BE launch

• Eneco Smart heating: Optalizeert energiestromen in elektrische boiler en verwarmingstoestellen

Eneco slimme sturing | Eneco Slimladen and smart heating

Verwarm bij als de zon schijnt en 
er veel vraag verwacht is

Standaard temperatuur

Bespaar automatisch door minder 
bij te warmen wanneer er minder 
vraag is

Bespaar tot €250/jaar in combinatie met dynamic pricing! Bespaar tot €200/jaar!
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